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Adninisteation ine clzeaty gtartad a procmia of training for inctvidcal 
‘ho are to be plnest on the various Lown) stof¥s in the aupsckty of Visitars. 
ee cieainin; tedeeveny:: wihees tn tek aheeniy Neen waters tan wat com to 
iuailiwis in it the continued training of the present wicitin:; Pereomel. 
\yce Mia tap Local office there is the paltey of heving regular staff 
meting. Hower, it is more tha Licely thst 2% these otal? mestines, the 
@@eat lock of thoreughwese in sack o uobhod of training. 
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Gone laxigor Gerdes ware, in oli the District Offices vicited, found to be 
cagpieted and posted to cute, 


: the only other records therowpily exuvined ty this group vere 
the Gage Asetol it om be stated culte definitely thot aose histories 

, in the first place cage histories are not filed wiforniy 
Gerougiens the Stete. In ano Comty they were found te be f4ied alyho- 
bebioully ly Dietrick, in another Gounty they vere filed alphubetically 

The buiget cards which are supposed te be at all times with 

the Gace recart ware not aluaye a9 filed. he duiget Sheets thasselves 
were not wilformaiy completed, In one of the Gounties ag shows in Table #3 
Wiich is appended to this report, 045 af the owes staiied has a earputation 
im the direct relieg colum of the Jkxiget Gard. hile this wa not umifornly 
true, in the other Qounties thers ware odeugional glipeups in the comlstioa 
wiforalys Such itese as dlothing, waich agcomiing to state regulotions are 
syzposed to be univoma, varc mot coqated waidanaly. , 
‘s _, Tawe ig almost a hopeless leek of waiformity in the comletion 
of the Standord ¥aco Sheet which ia aleo a fora required wy the State Aduine 
istration, Pyobebly the chief offense hove is that there we not one offices 
iu which the maw Standard Taee Sheet Yor: ¢ MUTA woo solely used, In Evie 
Gounty the Stondard Fuce Sheet seaned to olsernate with an oli type of yellow 
fage cord wich waa considerable use, In Jestmereland County a now Face Sheet 
We weed in the majority of inetancesa but was inodequately filled in. In 
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tngerne Coty the old SH0—34 fons ws wae ont only on 0 aml stoority 
wan the tnfommetion transferred to the new formes 

‘fee writers of this report ware informed that about two months 
age there me s projeat in Lasame County to retype fa00 shoots, “he retyped 
Yoo Sheote ware examined and foun! to bao wtmogrphed fom which we ondo 
wy by tha loonl offtica, Thie fom wes highly imedeqents unt ald not carry 
the incormotion mended for goad face Gant terials Tt was in the opinion 
of the writers a mate of whstow sony oni satevar ‘hae wes ayant in this 
project for relgping ef the fag sheobes wo the, new JEI-CA wns ot thet time 
avedinbla, 


ree 1% crm be stated withost fear of contradiction th t the face 
wrt in Sn oes mew dete ee Rither téontifying 
Steng, oi of which were auppoamd to be chesiond amt Aled tn on the Mase 
Shoot wre either not eheceed er mot fled ins. 
co eaeekndg Ane great momber of the eases, information concerning 
reoworces which might have been chegled in the howss, woe not four! on the 
Puce Sheet. ‘he chie? velue of a Face Sheet is to, ata dlance, precent 
the comdete infomation a te the femilyte financial and social ccmiition. 
ig thas informetion is not on these sheets the wry use of than tc a waste. 

_» Se qriticien oan eleo be made concerning the conse histories. 
th @ie Comty the Goeo Gupervieor, fer &t 19 ascuned thet this 

is her fumationy cnn be cengeetulated on the physical condition of the onse 
order, #apers on the gage records were Sastemnl go thet thay could be caally 
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the gam camot be eal’ of the other offices, as inforastion, 
although elippad together in the recanda, was not alwys in chronoloctoal 
onlar and aopton of TeAst'sy até., (P planaiear fiagusleeial peewee 
Us baiusant eotea | | 

Gage histories in several of the counties vere hopelessly t= 
‘iinet: A gleving exemile of such inform ion 4s herawith presanteds 
“Gated VY, Yatuod shoe order for oll. JK 
pet reamed Ns at 

Ute feat tet 6 oe ae ws 

Lose Yq Ghows vooaived by alls Joke" 

‘The shove iLlustrates a qase, the Uilustration being not at all 
scales: Deiintie Dinenipsiniatte ataheh Sham th aftinn i: nate 
Pecord exeept 1 aursatlosiced Lieting ef relief iequed to the fasily, This 
con be considered ag @ commentary upon the type of traiming afforded to the 
Vigitara who ore ot present working on District Office Staffs. 
hcest ea ‘Sn one county tho writers of thie report wore interestei to find 
Aaa Seak. epereatagn reried.. en aAteen eanesementenns 10, ‘enka sng, pepete 
With thedy workers. In one record the folioving wag noteds 
oo. . Siena, your Resord*, end ag oi anawer "7 did", 

: | Gertedaly the Gage Supervisors in this office could hove done a 
foe batter Jod hed they called the Vialtors inte thelr offices ani éiacuased 

, _ th these offices share records seen to be 2 Little more nAsquate, 
the chief deficianey seams to be coused ty lack of ndequate stenoraphic fora. 
infaruation, which is valuble to « clenr unierstamling of the case, me quite 

often written te Lenghend, mach of which is not alwys Lagible, Certainly it 
is the function of the C,00 Supervisor to seo thot case records ore properly 


Completed. 


i from the cnve ‘recertia ahd home visits and placed on the individnal 
> Wehe@tlle sheets. The items to be discussed are muthored on the table 
corresponding to the tmmibors which wil) be noted in the followine Aisennetons, — 


‘Teer h in the general table ds nerely n emery of the dune 
fecbitis tn the various counties showing the mubers and percentace of the case 
Lends wtudied. 4a mentioned carlier in this report, the eanpling of 1427 cases 
out of a total Guia Lesa for the five bonmmattion stiMicd of 24,958 oxwes, te 
aii wage to nllow the Withers to mike definite statanente on positive 


tit OF the table shows if bresictown of the caned studied tite 
wottr ond atreot relief. ‘The group shown as vorte relief conefste of ceses which 
Pecetved both work and Atrect relfe? auting the period studied, Attest ond 
made to proportion the Gave hocorting td the mueber Of work ona direct relief” 
eados In the comantties ns of the midite Gf Pobraney, ‘Phe percentace of tases 
studied, however, could net nectmtely correspond with tho percentage of wort 
and Girest Pelief cases in the commntty becaité of the fret thet o crest 

mane? Of the work selicr cadet had bean ttaneforred, someting anring the Lotter 
part Of the ported atalied, td airéct ratte ahd were nw of the ante the tnfore 
tien cinceming chee records WH ottathed, strnight direct relic? cases. The 
total cane recomi of M046 Le Uivided As of thar ported Inte ,m8t sow: Witer 
and 19,003 direct teller oases. Tho pe¥contaze of woth to direct enboe is 25.5 
" bevel ber cont cortesyon mings “Me total i's is ‘Atvidea thte BOY or 36,2 
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We 
per cont cases receiving both work and direct relief during the poriod and 
820 or 61.8 per cent receiving only direct relief for the period. (Details of 
the percentages can be found on Table #9) 

Iten 3 in the Gencral Table inficaten that the 1227 canes studied, 
mede tp fadlies ineluding 6062 inlividusle vith om averege family size of 4.6. 
There is very little veriance tn the avernge facily vite through the five 
comnmi ties. . 

Item 4 = According to state regulations » budget showing the 
weekly needs met be commuted for ech fanily on relief. ‘The reguiotions alse 
eal for = wecori fidget being corputed on an 90 per cent booin of the weekly 
nests tmigets this intter budget to be used whon the fnifly fo on direct relief. 
The Iden] offices commted welly needs tudgets for all of the caneo studied. 
There vos, however, come slicht difference in the stenderds of the muigets 
computed. The avernze budget ranced for the five communities from $11.12 in 
Weutenreland Gounty to $14.94 in the Pittston District, with an average for the 
tetel of $15.42, Yactore in the ieeal situation might very well be considered 
inte the commutation of buigeta, The Pittston Metrict is a more densely 
populated section than ie the Vesteorsland, The type of client is different. 
de can be noted, (item 3 of the Tnble), the average fnnily size in Weetroreland 
wat 4.1, while the nvernge family size in Pitteton wn 6.0. iis might account 
for the difference in the avornge budget. 

im GoxGenst to the averace weekly needs tuiget shown, the averave 
direct relief buiget ranges from $6.29 in Gerry to $11.22 in Mtteton with 
ah average for the totel of $6.93. ‘This can be accounted for because ef the fact 
that in many of the eaves only mich iteue as food, clothing and mili were 
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~ i 
ded ii the direct relief budget. 
NG Ge dhe understanding of the writers that the direct relief 
bad nami the direct relief to be pald to the olient de theorettoally te 
abe BO per cent OF the Weakly.noods tadget. The direct relief mdget 
an eompated by the Visitors in tho Motrict 4a considerably less than that. 
Wigare 2 shows the average woekly neods budget by Wistetct and for the five 
‘Coenmities ani clearly whows the difference between the rect relief budget 
bal — to te © per cent which in the theoretionl level for direct Helier. 
ely, wort: relief tn mont cacrmnitios closely approximates the weekly 
needs wudget. According to figure 2, work rollef in Corry te allowed at an 
ppaghghens $7.00 higher than the weekly needa budget. Tits, however, may 
me noddunted for by the srall sampling of easan talan trom the Corry Motrict. 
| ie totals for the five comsnities show that the average Of wort roller cranted 
is within $2000 of the woolly noede Dndget. | 
ON hin Ph eae daptated by Figure 2 were thse from items: 4 of the 
penotel table wilch slows the weekly noeds Wudgot ond 11 ond 19 which show the 
‘verge vork and dizeet relief gmnted clients during the pariod from Deceubor 1, 
1994 to Yovmary 5, 1938, Tt ma decided to use ‘this intber period ac more 
quanto standamia were being allowe from December 1, 1934 on. 
"A further deouseien concerning the conpatat ion of budgets is at 
Wal point in order.” the Stabe Aduinistmtion has set certain standards end 
aa given the diatrict office definite rules ond Linktations for wudget congutes 
lon, Tt can be positively ata that shire io considerable lesness throughout 
the o Wiate in the eorpatation of budgets oy 
"Weare 1 ond table #7 present the spread of budgot hy family sise 
in the various counties. According te stote mles there can be very Little 
variations ino tmiget exoept for euch items as vont and fuel. In Figure 1 
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attention is called te the wide spread of mdgebs in any family olee group 
sheowne Theore$icaliy there can be a sprend of very Livtle more than 06,00 for 
any fondly group of one sise es this sprend is Linited by the maximum ellowbly 
weeliy for xont ond, nanthiy /Puae 

lot up take for exauphe the Swshiy of @ix individuals with a 
varlanee in fuel needs and rentai. She ideal budget Zor a fouwdly of six night 
possibly eprend from $12.00 to $16.00 « week. able #7 and Figure fl shows a 
spread form fauily of six from 96.00 to 424.00 in the weekly needa. badiget. 
Cbviously budgets are not commuted wii lomalye 

sla REN Vicon. emtarerntan-ente Noten teen 
tion of padgeta. Let us teke as en ommeple Ye itea under Dacget ronge acted 
af $18.01 to $20.00, “ith your budget properly eomyuted this item should 
Zable #7 1% includes fesiiies of Zour, Ziva, Gia, seven, eigit, nine ond ton 
individuals. Thin is presented merely to ewhselee the gact that mdgete are 
NOt boing eagmted according to state rogulationt. 

| Stem 6. in the Gener, Sable indiontes the number ef ances, having 

quteide incomes, In Arie, 169 er 28.7 per aont of the cases atudied had ingomes 
from eowe aourtede Shere incomes averaged 96.50. 3U0 or 25.2 per cont of the 
Yahnd.sapher of She qnage, atmdiod slap indiquied gous cuteide ingeng, Tis 
ingewe wndie nok very large, averaged JT? per cane. It brought into these 
336 soubiies @ total ef approximtely 62,550.00 par week. 

/ Sade point ia being stressed pecmse tho lnck of untfomsity 
throughout the State in the use Of omni) inganes and in their computation in the 
budget. 0M 

In some of tae offices, the lncawms were allowed to be used for 
he paywent of back debts, in others they vere allowed to be uged for rental 
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Ot for clothing items without placing such items in the Uudeche In a great 
many of toe canes the Snopes discovered ty the State Investigators vere in 
RO way sogoriod tn the onge Metory. In my of the qneoe where thery vas 
Mo rooorting of ingoney. the fasiltes wo bot those inegnae vere inom to the 
Ast OF ond, ay 90822 vege ng) eed ng ledges deductiqns. As this proseduye 
fe fairly conogel throucqut the commision studied it may be coed Wy the 
Jeok of wettton tngtmuction fron the state Joldef OFzee0 


sill ait carn _. Beases oes oP =. in ite gvr0ed to Item ie The widget deficits 
pry free o9e83/ee NoelG 13. Ploteton, with am average of $i: 24 weekly £ 
the five commmities. This ‘doficht ws ommpahes tw weing the wookly tudget needa 
figares and deducting the Outeide incenes discovered by the State Investigators. 

| iar gamaest ie eungidered neceseary concerning the udget deficit 
ly atateds @ greok way ef the giside incomes Cingevered by 
0.5070, 298, 28 aa, ay s00oeNat Nhe agora 


sioteiey o>: Rtemm 67%, 8, O end 10 in the ganewal table show relief created 
AMF wreTeass Of Mpiias, in the commnition studied, during the uonthe of October 
apd Novoubor. Cur dtequssion, however, will confine tteelf to thems #11, 12, 18 
994.14 welch show the overages of relief granted during the period fron 

Deeenber 1, 1994 to Pobrunsy 15, 1936. shies _Pecedure vas decided upon begeuce 
Pollet during the latser part of the pertod studied wns uniformly more _ 

| Ptongneus the state apd nore mearly apereaghed tha State atantanis of 
eee: aera 38 again made 9 Figure 2 showing. tho average relic! ss 
eorpored to | the wvernge + " 


Reference 9 a100 mnie to Teble 22 and Migire 3. fable 12 shows 
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budget ranges ¢rom $4.82 per weak for a Sanily of one te 625.95 per wel 
for » family of twelve. in direst conperisoa to thie the average work relief 
granted senges fram $4.90 for ao fauhiy of one to 322687 for w faudly of 12, 
Ae shown in Figure G, everage work xolied in slightly lower than avernge 
budget for ell family seizes oxeept for the family of cnee 

the ideal direct relicf figures wuld male the divect relief 
line in Figure 3, rise slightly umier the work relief line. liowever, this is 
net the actusl circumstance. ‘6 ean be ween the average anwunt of direct 
veliof ranges from $2.48 per week for a family of one to 910,90 for « family 
of twelve. Tie ia considerably below the 60 per cent level eaidh is the 

item 1) and i2 on the general table ahow the avernges of work 
ana direct relief allewed to clients. These averages range from $10.94 in 
Hasleton for work relief clients to 615.72 im Corzy, with om average for the 
total af $12.51 per wouk. It enn be noted that the average work relief granted 
in the “rie ond Corey district ie considerably higher thon that in the other 
districts otudied. Zhie might very wall be caused by the fact that the Erie 
District includes much mere of am urban population vhere standards ef living 
and prices of coumedities ave Ligaer than in other comamitios. The closer 
approagh to the edequate badget hy the Srie Mictriet is comnandable. 

item #12 in the genera, table ehows the avernge direct relief 
granted by counties. This ia directly comparable te the average granted te 
work elle cilente. ‘pegizic items, however, are not ooaparable because the 
average direct relief granted per weok vanges from 86.01 in dorry, wich 
loenlity had the highest average work relief granted, to $6.69 por week in 
irhe. The majority of elicnts ani especially Shove on direct relied hove in 
the past and are at the precent receiving supplementary relief in the fora 
of milk order, fuel order, clothing and medical orders. 
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$0 the Sigate atues Fpmt thy tiated voqerd, O68 ont ef the 
1527 eases recnived supplonantary relief ontnr. Neamee of the powstbility of 

here having heen ray velie®, orders iweusd which were not recorded, those 


figures might in actuality be somewhat Laravs 

; | Bis, however, oos not alter the situation as Liluetrated by 
Ite ne witch definitely shows that oe relief granted to those oliente on 
Aizect roltof is meh Leu than the ‘deni Of 80 por cont which ts the State 


“Teom ¢9 ond 15 in the general table show that 922 or 26 per cant 


Liste Rags vo, 


of the diowe atudted, received eupplenentations in the form of whesrned page 


poowry B ‘Rhovo WB2 cliente wore 75 por cent of the total muber of caves who 
reonived wort relief during the period studied. These oliente veceived an overage 
of $20.48 eaili for he eleven Teak period fren Decauber de 1954 to February 15, 
1925 or approxtmetely $2.86 « week ooh. 
Pe Astontion is Yoing celled te shite ‘Aten or spethiaiean peymants 
eos of tte obvious uunfaLmens to the atrect welinz liont. In the firet 
place those glients who have been placed oat work volte are  Fecetving the full 
anus of tho wackly neods wudget. At any tine shat they do not foe! like works 
inf for n day or two, thay can stay ab home ae peonidly ae ether wou end stil) 
receive at ihe pak, Ot Geek Gem & anak Se the Dew. SN AE Thole edges deficit. 
. Te diveat relies elient imu ‘oontine himself to those items. 
sieves tn the direct sellef mudget. : tn the majority os oommai ties studied these 
vous were only f00d and ably ntl the recent nonthe at whieh bh.38 clothing 
and an occasional rant ond fuel ordex was allowed. These ‘latter items wore 
allowed only Af the divest relief cient nag er. aa arya ly pr carta 
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budget. It is recognized that the State Administration has, in the past, 
limited the allowances to the direct relief client because of lack of funds. 
However, the great discrepancies between the amounts allowed to work and direct 
relief clients cannot in any way be justified. Certainly such an item as an 
unearned payment which is tantamount to cash supplementation of the work relief 
client who already is allowed his full budget cannot be reconciled to the woe- 
ful inadeqeney of the budget and relief allowed to the direct relief client. 
Such a system makes for untold possibilities of favortism and gives the direct 
relief client a positive basis for a charge of inadequacy. 

f Rel ef 

Although the relief granted to the direct relief client can be 
considered as wholly inadequate, the relief granted to many of the work relief 
alienate is also inadequate. 

, The writers of this report in euquibins adequacy of relief noted 
the weekly needs budget for the fanilies and compared the average work or 
direct relief granted during the period from December 1, 1934 to February 15, 
1936, te that family. If the relief granted was within $1.00 of the budget 
it was considered as being adequate. If it was over $1.00 it wes considered 
as being excessive and if it was less than $1.00 it was considered as 
inadequate. 

On the above basis, only 212 or 15 per cent of the cases studied 
were found to receive adequate relief while 986 or 74 per cent received/that 
was inadequate ranging from a few cents to several dollars inadequacy per week. 
The percentages of inadequacy closely approximate each other for all of the 
Coimmnities studied. (Item #15 - Table #10) 


Hovever, the system of allowing two separate budgets to be computed 
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ond Sasilies of the game size So ue considered on vexlable beses, because of 
She wepernte oudgeis, maxes for mich confusion ond adds to the validity od 
& Ghatge Of lusdequacy @f relic! end inwisickoney Gf mialniotmiions — 

in the light of the shove discussion, 4¢ is gmtifying to be able 
$0 sate shat only 3 or 29 per cant of the 1527 caves studied were found to be 
Able, dn the ujority of thece ceases the inelicdbility was due te the 
sae eee ot ie eda en neeetiahd. in severni of there cases this ine 
some had already been discovercd ly the leusl investigetox and in some of the 
Of ineligibiiiiy mn listed aw such because on Getober 4, 1056, the fnmily so- 
Ceived ae © dividend from a cloced bask sleet 324000000. The lecel Iuvestio 
ator, not having definite regulations from the Stete Offiee allowed the fnaily 
So-une the Kota, qnount of thie incon Zor the paywon} of back debte ond kop the 
iy Ce Felief, in another ease, an Ingurenee Policy af $1,000.00 was paid 
Sttiatls'tn silat snhsamnia. Wen Seaeee’ MiRle,em-anle feeeemeamensinne.o° 
obie and the femily wis still kept on relie?. 
Tteme ugh ae the above aight very wll be debatable by the lecal 
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Tnvestigntors without deZinite dasbyuctlona from the State (fice. 


. Concemiing whe matter of savings and their use the local Inves tte 
tore az ave » again not wnt fomly certain of their application, ‘The State Inves tie 
entors quovbioned ail clionts concerning savings and only received confireetion 
fron 1? of the total group of 1327. hone 17 essen hed savings to the anount of 
co with an eversce of 964,75. — | 

isis “The State Investigotors mete an effort to contact the local dank 
@fficinis and powtel authorities te peo if ncournte information Soncerning saw 
ings could he obtained. However, in all of the comanities visited, postal 
euthorities sisted that seo information concerning 
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savings would be given unless suthorizntion wa ismued over the name and 
signature of the individual cliente. In one Of the commmnities where it was 
attempted, the denis refused to aliov oven the iniividual's authorisation te 
be ghedioed in thelr Fog0rdte 

Because of the large peroentago of foreign population in the 
relies load in the communities studied there is a definite possibility thet 
many of them have eavings in postal savings accowtte, which axe used beasmee of 

It enn be noted at thia point that in all of the counties studied, 
the ease regents inglude Blanks for the chegicing of savings im the banks and 
post offices. lovever, in most of the commmitias, although the biaries were in 
the xegord signed by the client, there wae no notation as to whether or not the 
heck hed doen mede with the bank or postal mthorities, It ia considered a 
definite reaporsivility of the State Aiuinistention to contact postel and benk 
gathorities throughout the State eo that the local Relief Offices can be 
sathorised to obt<in information concerming eovings aceounts as eueh infermtion 


dnsenaice 
“hore $9 ne polley of insurance ndjuatment earcted on throughout 


Se. Mate. Aa shown on Iten (1B of the genom table, 422 or Die por cont of 
eases studied yaid weekly ingurance prenivas. A gheok was made an toe the aces 
"Qf the ingurance tub bocese of the gave munbor of small insurance companies 
Listed, no definite infommtion concerning the vniue of insurance could be 
determined. Table #6 Licts the muthor of cliente having insurance in the vorious 
inourance eampenien, Ite #18 on the Oonom2 Zable shown that 190 out ¢ 

422 admitted having incurange which ie over four yonrs old. A groat mmber of 
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nai bre 
theese policies are over ten yenrs of ago. Insurance over four years old te 
definitely odjucteble ond inowrence over ten yours old and in eenw compenics 
@ter five yeurn old hag definite cash value. 

In gome Btates a definite policy Of inwaranes adjustment is 
carried on end it hoe boon found that mandreds of thousands of dollars are 
rotusned ommal'y by inwuranes eoapendes to relief clients there saving 
oqual axquste to the Beiied Administrntiongof the State. 

An intoreating/Bigst inte the type of relief cliont in Fenusyle 
Vania ie ghown ty the mumber ef clients miming their own homes. Of the 1597 
Cases studied, 348 or 26.2 per cent (item #19) of the casee studied, owned 
property. The total eacesced valuation of this property cmounts to approxinate- 
Ly $041,146.90, with an avernge asnossed woluation of $2,417.09. 
ow 5 >. Of Shese 348 property owners, 245 had aortgages on their 
property with « tetel mortgage value Of approximntely $442,985.00 or an overage 
Of 81,804.19 each, 1L3 ov 32 per cant of the group oniing property hed their 
pepetty free and clear of mortmce. In some of the cormmmities viaited the 
poliay in the relief @ffies ake gtated to have bean to allow 20 property omer 
te Obtain walkie? tf their property wan wi ncumeved wiles an effort hed been 
wade +9 obtain a loan Or mortg-ge on their property and the property omer 
e@ald show proof thet euch could not be obtained. ‘hin, however, wns not a 
uniform poling and the Led: of unifomity again seams to be a State 
responsi bi ity. 

Tafomestion concerning property other than homes us also obtains 
e4 and in this information wes included «uch property as sutemobiles, fam 
animale ond mchinexy. Caly 117 out sf the 1577 cnses studied had mh property, 
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the te of ‘these hed antombiles, Oot of which were four or five years 
old nd only a few of which wore being driven with 1906 license plates. 
he: s70 on te ronorel table infientes the muber of clients 

cant ting dvvrto at thn of application. This ‘iten bs only useful in a general 
ploture of ‘the relief situation, Where the munher of eliente admitting dedte 
decreases, those is always the poostbtt ity of gutsiie tncones having increased 
nnd busines in gener) having talon « tam for the batter. 

it is regrettable thas ‘the information herewith presented cannot 
aftim anes hoyas tn that matter. of the 1327 eases etudted, 963 or 72.6 per 
cent showed infomation soneerning debte on the ease latory record. ‘he tetel 
debts for this group vere approximntely Soup , 769.22 with an ‘average of $548.98. 
per case, “After chagking in the homs it was discovered that 1108 ef the croup 
now had debte with total dove smounts to about $915,899.95, ond an average of 
$285.10. ‘the ‘ineveaue in size of total debts, amounts of averages debts and 
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musor of cases having davte fo alunos’ unifoma for the conrmnit ies stadt od 
a — | Then on. of the genom. table indicates that the relief clientele 
hed « an B avORRgS renidenes in she atate of B05 yearns this ngain is Just another 
part of the plature of relict throaghmut the | States 1 shows that the miJority 
of elionte are poople vg ‘ave in the past geitled in Pennsylvania and ball 
thewol ves apes saul unde definite connect ions. Generally the relief client 

19 not ef the trancient group and beomuse of his long residence in the state, 
he to 4 definite abate reapanetDLlity na should ba team onze of on an adequate 
haots, Af 18 10 at all posedie. ! ts peerage 
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It 49 « State regulation that al! elients applying for relief 


mast be cleared through the leesnl socisi service exchange. tn all of the 
commnities visited the local administration aude the deZinite etatewsnt that 
clearance was a part of the mguiar procedure. “hile thie may be tame the once 
vecoris do no} substantiate the statemant. In Bric, Mi4 out of the S88 cases 
studied had no zecerd of accicl service clearance. Im Gorzy, © or @ por cent 
of the SO cases studied had no record of clearange. The percentage for no record 
ef clearance me approzimitely the same in 7ittieton ani Hazleton. However, in 
Westworelend the case histeries showed no record of clearance for S27) or 96 per 
cent of the cases etudied. The purpose of the ease hintories and the face sheet 
of any Social Aconcy is to give « clear picture of the condition ef the fauily. 
When suck iteas as Social Service exchanze olearsnces are forgetten or are not 
recomied, that pictuge is incomplete. this point might well be the place to 
present the number of errors concerning fmatiy composition which were discovered 
in those eases studied, In Zable #11 which follows, these items are show by 
comamity. Got of the 1327 eases studied there vere 36) or 27.2 per cent ef the 
eases in which there were errors ae to fomily eompocition on the Once Neserd Face 
Sheet. In many of these ese additions to or withdrawala from the Zfamily hed 
been known to the visitor and hed been agcounted for in the badget Imt they had 
net been recerced on the Pace Sheet and they were net always recorded {a the case 
history. he complete picture of the fently noods and gonditions in abvigusly’ 
withous accurate identification inforuntion. 
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ik ad Another State seguiation is that theve be frequeat hone 
Visita of on average home visit of at least once a wonth. Ihe overage uauber 
Of howe Visite vary from $5 in Pttesan for the five month period atudied 
$0 S03 in Hasleton, for a total avernge of about 4 visits or one about every 
five weeks. thie avernge ie brought 40 ite lew) Wy the creat mmber of 
Visite ande in gome Sew gases, for gut of 1427 canes, 162 or 12 pex oan’ 
Clainad tant there ware no home vielte during the five uenth vericd, | 
» Ore of the chiet renseus for the visitors being aunbie so 
vigit theircases yogulorly and as often as should be done far coed onee work 
oF even fair enue work is the fact that these vieiters are tied down to the 
loos! office on much elerical detail which would ordinarily be the province 
In ono of the loenl offices the visiters made the statement 
that they did not got out into the field more than three half days « weak, 
The rest of the timp was epent im writing Be As lice and in deing detail cleri- 
@al work gugh ap uniting gut daily teporte. Zhe function of the vielter should 
be that of contast in the how. here is waiforuly ontirely too much contact 
with the visitey in the relief? atfice. Tide Gan be considered & reeult 
af the inck of adequate visiting personnel. Grae recomia mango es Ligh as 
L7G yar visitor and 4% 49 obvious that with all ef the detadi Glerical vork 
Fequived by the District Offige, these visitere do nob have blue to cee their 
@lignba in their hows ae often as they shold. 
Union Keceemnay 
‘the informe@ion in Item $24 ie morely mentioned to be available 
in Gese it should be wanted by the Stato Adwiniatetions 157 ef tho cases 
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@baliel aduitted membership in Unione; the majority of these being in the 
mining Distriete. Mey of the cliente woo are not Ineluded in thie croup 
@leteed thet witte they were working they Belonced te the Unione It eines 
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— side 


Ai Yitinendinii-k Sane 26 ena 28 of the conerxd toble 
and information show on Table #9 fs presented for the nee of the Mate 
Reinietrotion 1f the future ghowld ever bring cherves of discrimination con- 
Coming religion, ¥aee or polition! affiliations. The tables bresk this 
information dow hy comunity bat it will be presented at thie time by totals. 

- Tarforst ion cng appeal ware end poltttenl affiliations 


maton 
wD. Tine a gi proportiona of populations tn the y Werietouh erent are As 
fetlovet (tor the five commnities) a 
ee Cathaltien 40.4 Per cant we 
si va Fratentanta gpd Day ome. oo 

the proportions of Catholics in the study is 55.0 per cent, 
Protestants 38.7 per cent, end Jewish 0.4 per cent. The proportion of Catholies 
is Gonsidembly higher than that of Protestants. This my be omised vy errors 
in flares of the Feligione afflictions in the poplottomss tn all the 
cimmanities exedpt Bete and Hagleton, the Protestant popalation is considerably 
more than the Gntholie populstion. Im tle the proportions of Catholics te 
Protestants is 6? per cent ne against 24 per cant, Thi will aeuse the differ 
once between the proportions and totele aa against the proportions in the samplings 
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fhe prepertions of racial growps in the peyulation as compared 
(8 Sho pruportlone siudied, closely op, 20cimnte Gad). otinr. According, to bo 
(opie oo (oataethe tandom sapling of 13°7 anaes 96 per cent were wiuite and 
9 per cnt wore qolered, A vlight inerense in peteentage therehy allowed toe 
eelered ygroap wih. definitely éiapreve cay charge of discriminntion against 
op ooyec > ov dtormetiow congerning politien] affilintions eannet be 
comeldered su secure, Somulabion “Agures ehow that approaimnicly 64 per 
Cont of the ‘adividual voting im the loet election in the commmities visited 
ersapsintisiiiden widle 44 per cant vere Domocraba. However, when questions 
Mngerning political affiliations were aclmd, a grent amy of the cliente dented 
2} conasticne with any political party. Wuliy iO per cent made the otateuont 
Shak they never voted, many of thom because of uomeaitisenabip. G09 adsitiod 
(politienl aifiilations. 174 or ay cocimioly -% per aunt aloliusd te be opabli- 
gan and 416 er approxtuntely 75 per cent cluimad to be Jemcrate. 
wei seamaced Because of the victory of the Dempormtic porty in the last 
‘ection ant Degman of She fact the event Skate ALAALOEL Adninsot mica ts 
Doaoceatic, shore is a quite definite poseibilisy thas many of these individuals 
who seprecented themselves as being Domoerata did 80 only because the quootion 
was aaliec by pseple Supveeeniiag themselves o9 goming Jrou whe Sinte selies 
Rffica. Gais infomation, havevor, 19 prevansed Sov whatever use can be cade 
(98 Ab by the “pide? Adminigtmatione — 
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ee It we noted that 97 or 7 per cent of the caseo ntudied were 
former veterans. hie infomation ts also presented for use as necesersy ty 

the State Relief Adsinistration, where figures at co percentage of veterans 

im the commmities studied should be obteinnbie. 

a “The writers OF this report nttenpted te get informtion con 
corning the Length of time it took for a client to receive relief after having 
made his application, This infomation was impoucfble to gbtain with any 
degree of eccurncy Gither through the official records in the District Orrice 
; er through conturectioi with the éitaite 

“Penetically sll of the tasée studied showed on the fnee Gheot « 
date of first application, A Very tml minority of the cases studied shoved 
ofticker ayproval for relief. In Mrie the npprovel for Sirst relief wap noted 
on the back of the Taco Sheet. Where the new ace Theot forms were used tho 
date of receipt of first reliof ms sot, however, uiifomly in any one place 
and it waa impossible to obthin infonmtion concerning thet ons item The 
other Commmities ctuiied vere even more Lax in the natter of redomiing aprroval 
for rolief. There was no plage where the (nfommetion could be found in the 
ease record. | 

rs Tt was aldo impoucdtie ‘to avcurately determine through the re 
eovin the ‘ante Wiidh relied dee fret extantiea to the ditentes tere than 
per cent of the Case Segorte showed so informtion eomeming this tten. 

: "Th Table #@ there is Mivted by etmmmnality the mmber of weeks 
thet elapsed betwon application for relief ard the extemiing of relief te the 
client. This informtion was obtained ty word of mouth from the elient ond 
cammot, therefore, be considered ae accurate, Hotover, it probebly elesely 
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sugeenianhen the tai, 4g gan be noted approximtely 4Q per cent of the 
clients received relief within a ‘week of applies tion. Avother 14 per cant 
received rellof within two weeks of application, oni the remaining 35 per 
ent either 414 nes remember how Long it took to receive relief or sin ted 
that At took fros shrse te aixtoon weeks or were before relief we raceived. 
mis Information, beganae al ite gtel (hadly immecurate mature te presented 
to the Seat Adninte eo tion with nome feeling of miegivings. 
org TR man thought to de Antorvsting to detemine apmexintely the 
mumbor af cliente vio wore working on Felief in the type of woxie they were 
fenk Liar wits Mout of the eliante on the work rellef rolla are soecupled in 
Labor classifientions of som sort except mich clients os aro in the ski} ed 
trades or labor Supervision forces. 

_ ante 4 shows ‘he peroentags of eldante by comanity and for 
We total nocording to thelr previous work exarionee. 44 per cant of the 
clients wore previously engaged in labor work. a6 per cent wore ongeged in 
skilled trodes of none sort, ineluding such trodes as machinicts, motonn, 
tnuck Grivers, ete. Only 12 ef the group @r 0.9 per cont ware formerly in 
the professionel, chief ef theee being teachings while 4.6 per cent of the croup 
etudied were in the clarig:) and soles field. it ie quite possible that the 
majority of those who are in the professional cleriea and eslen field axe 
at present the ones whe ate au direct relief, as oglection for work was onde 
through the Notionel Reemplayment @ffiee ond shey would not have chosen thew 
for Inbor Jobe acconting to their woxk claseification. 
ei Wate the Stete smknistretion Limite the sllowance of rental 
to the client through the Kental Departuent, there in no control ever the vay 


Re 
these Fonte are budgeted ly the Visitors. fnble #4 shows the muamber of 
cases in which rente have Dodi Madgetod in Gicen af the nctual rent yaid 
as well as cases in waich rents linve boon Iudgeted in ezaess of the uaxiaun 
rent allowable. 194 coven slowed rents tudgeted in exoens of actasl 
with an avernge oxewns of $1.42 yer week. Included in thiel94 enses there 
were 7 casea who paid io rent olthar boonase thay Lived in houses owned by 
Sialivas Or Yocmnan tow bed 20% pa5é rent Sor oe long thay were no lene 
Peing alteed for 18. These qnace vere alee Widgeted and are included in the 
above figures. he oxoss of rentol budgotod, ranged fran Of « wos: to {6.00 
@ week with the larger oxseaves being budgeted for cnees receiving rent free 
Where sere Veherid sm siesh othe mein elie ancerting 00 te 
“Vly ‘cela cam he Gonsidered ue b omwembary en the ofticlenar 
Of the Case Supervision in the various offices, os 1+ in their function to cee 
tnt the visivors mio their Madgets according to State raguintious 
i it ““Ynformetion ws also given by the lees) Grvices to the writers 
ot tate supers 1a Vis Stbvet’ AE cals's diseet Delis’ eilane had tase medqvoes 
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Tent iteus according to the records hive sot boat given ab stated intervals, 
aFiad hating ‘aod Yess rlnced on the wget sie. The clients also moke the 
Meitiadis sika® onth Vie Udy want the Peck paid they have to ce to the 
Matrict ‘Office and *2ighe" Lor ite if the State admliaistration haa a definite 
policy ecnouming the Fegiinr payment of rents after the nocd for such pays 
sini has onde been eetabliehed, it {9 suggested thet rulings be fermaried te 
tin Tesat attians 10 1d attoct thet the state policies be enrried out, 


hae: hie " : eo 


ee ae " * 


a Dalene “ 


i Sadate a ate som i xe 


"ll tide erate ol Weeeardihtone are presented ns eupplos 
mentary to the intferd:ion alveddy Gatefled in the boty et this report, In| 
oie fow Leena there my Ds a slight repetition, Moweviir, in duch ttenn ap 
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ten 
fe Fame Sheet should be wed to Gnpackty. The record should 
not be clatternd with the mmes oxi miireoses of relatives, televhone mabera, etc. 

Mt this pelat a cugestion te being mide that o "terperary sheet" 
peefernbly of a distinctive eoler should bo kap§ clipped to the last shost in 
and should be kept w to date pe that the Antest 4mformtion on the ense is 
almge available ond the present states ann be loow quicily. 

A Zurther Gogzostion ie clas mie et this point canserning the 
weurding of informxtion in the Gase histories. The chronslocioal Licting of 
Telief granted om be kept on the “tenorary deect" avi gemmrised at reculor 
Regaler visite ghoald be “ities up in the ewe histories shoving 
De Sitioe Jee 
wae faivly sdequate in all accept one of the distrigte vickted. ‘@iihe there 
mont glaring example of poor work: facilities wo fount in the Pittston office. 
A&% this ploee the premises ere filthye The place can very wall be eolled a 
fim trop om ie certeiniy Baserdcus, She very appemanee of the ofiice would 
tend to lower <ho aorche of any qyphicont 29 well ae thet of the Personnel. 
Fusniture 9 lading to quan: on extent th: even the Bistrict Director os 
withost « cet abthoagh be had been dn office for vevera)l mntha, 

aes Vaitang woo in ald of the off ines viakted vere extramoly 


sosirort te - Se ome hes 


_gateecta reese ane yeh ae 


« J 
we poor ond sonitation facliities vere inadequate, At several of the of flees 
4% looked os 1f the clients were herded tovether ac if thay ware in o “oll Yen", 
in Hagleton, the District Officer ts located in the ity Mol, 
stalin the meelitataedh taeda mentees the State kouwwcaney 
Relief Boord for wimg lecah political buildings for relia? offices, but it 
is thoroughly frowoed wom, Although thare may be Mo polities] discrimine tion 
Ver, tho yery fact thet the relief offfce ie in the wallding eomtrolied 
ty toon sho hum aecotve. chet ocho throng: political off4liation, savere 


& ahort comment is congideved in ander ooneornin; the vieitin: 
Peracmnal, 1% wis fowsl that @aee donde ranged fron 160 to 175 por worker. 
This is obviously tee Jurge for geod enon ar even Lady cnae work eapemially 
with 9o nuch of the vieltors tiue take up in the performance of miner 
a eitiaediads: tbe aaa daetammattidins 
seein tte teattadeinibhah Som hatin bnstbelndhitieaedamatadets 
poling of support, ote, This infommtion doee not seem to be generally 
avedlable in the local offieam. | 

ay . Sformntion obtaiued dadionted thst the poy sente for Weitors 
ah dundee Yiehteun.teutad, tn. tha Workove- damien On the whole the poy 
senle won very duadequate for the type of work thege people are expected to 
doe. The rie Office, which t9 one of the Largest, vs founi to hove the 
Lowest pay rate for ite vielting perscamel, ‘The feccon for this in com 
jectural, ne voniers whother or act this ia omwmed by the farness af & rie. 
fra; larrighurg or whether it might be caused by the Lock: ef ammtect betooen 
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md tevdiaquate in matvere, the worluars on the wacle were foul to be entire 
pressure of mrcegaive Case Loads uid wanenegoury Gleriauk Uetoil, they hove 
beoxw resigned te doime an dniaquata cose Job, 
a. Jomo Visita 
| Tt we noted ta the home that a great mumeor of the clients 
44 nob understand the work wdt crete, 1645, of oparse, the function of 
the Visiter to explain thie aysten to the aliont, he syeten of uneurned 
the complsint thet exemee cernings were not puld to thor 

_ ~Lizewlee the budgets are not generally explained to the client. 
Tn the auee of the works relief client where o fomily is e:ected to Live vith 
ins certain spemitied. mum.es essh allowed euch wool, unless the Viektor oars 
faly explains the use af thie oagh omi the proportion to be allow for werious 
Stew, the client whl. oFtan find even his Wowk welie? income hopelegely in- 
r din Ohana dinabeabbibiaatt, dee seen On On. 
‘difference beteeen the works and direct relict budget ie never explnined ond 
thet ie one of the rengous for 99 amy coupling received in the State Office 

soorming the inadequasy of relief iu one family while onothar fonily to re 

ported oo getting more than they uoed, — . 

hong of wisleniadarinmabisnaiiaiate of. the fact that although 
they ore supposed te ceta stated ancunt willy for clotiing, thin docs not 
come to thon ragmlarhy. Ab the game then they complain thot thay do not see 
amie Visitor often enough and when thay call ot the office to oa0 the Visitor, 


thay wast walt for houre ot o time before thay can tal: to anyone, 
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Im the matter of rents, clients have made the complaint 
that they have not received the rent regularly after it was once issued to 
them, This has already beem discussed in the report. They also make the 
Clab. that when rents are paid they are very seldom paid fully. Several 
of the clients visited were facing evictions and claimed that the Visitors 
had not paid any attention to their requests for help. Much of the debts 
discussed in the body of this report have accumulated over a period of yeors. 
The policy of allowing rent to accwmlate for years, mortgages the clients 
possible future earnings for such a long future period that incentive to seek 
employment and resume responsibility for his own welfare is almost wholly lacking. 

Clients have often complained of their inability to obtain 
glasses or medical appliances as needed. The policy cf the State Admini- 
stration seems tobe that such appliances must be authorized and obtained 

While this system centralizes control of these items at the 
Harrisburg Office it considerably handicansa the adequacy of case work in the 
local office and causes considerable hardship to the client who must wait for 
an indefinite time for such authorization to be put throuch, It would seem 
gome Goniact cculd be made in the various District with concerns furnishing 
such appliances and with the approval of the local Dystrict Director, such 
appliences should be quickly available to the client. 

Clients also have complained of the hich rate of turh-over 
among the Visiting Personnel, They state they hardly get to know their 
Visitor's name before she is changed. This is caused partially by the 
system of changing Visitors within the District ani portially by the 
rapid turn-over of case wi tae to inadequate compensation for the work 
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Clients heve cleo mde the observntion thet relief on the whole 
ia only ndequnte for existance, 1% aon be stated thet this observation is 
fairly clos the teath eqneciolly conserain: thoee clients on direct relief 
gutli, of whieh thire te 0 tinfortty. To Stote Relief Administration and 
with the health of the individunls on tho ralie? rolls, Without an adequate 


@temterd of relied? the mintenones of beolth 46 almost im osedble, 
;, T$ om be otated at thie tise thet racudless of the im 


dequacles of relief ond of the mny complaints by clients, in coneral there 
was 0 feeling of cpprecintion for the interest shown ond the help «ivan te 
the client by the ete soergenay elie? Administration. 
all veneers 

feere are considernble differences in the aethed of intae 
thrrmachout the dtete. In soso of the onaamities, on intake Intervierr 
teimg the first interview im the office wille in others che cliont meme is 
tolmn ond the Visitor takes the interview informtion in the hone. The value 
of having en experdenced ani qualified wort discuws the olient preblexs 
ond toke pertinent information at » fivet interview comot be too highly 
stregeed, Mot only ood o quelified end trained interviewer discover 
filditien deuroes of incom nt the tine of the firet interview but all pertinent 
dats would thon be an hend for the Drvestianter te bage hor home inventiqntion. 

Tt eon noted thet a gract muxy clients resorted to continosd 
oMfice visits, hie wo cue consrelly to the inability of the vicitor to 
Gomteet the fumily in the home. “his would often elutter the miting room 
with clients tho wiehed to digensm teme which could beet be disaussed with 
the Visitor et the elient's how, 
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Uhiar one Foo onl gobing together to be aoneiderad oe seperate cnaee 
ts quite ovidut thkrougheat the Stabe, were these frmiiios me intere 
Melated and heve in the pest Lived together, there spent to be no wilda ~ 
| eden fer the Visiter to mike more than one cuca ont of these aves: This 
pOldey. might will be considered oo bein: the reawlt of either poor ange vert 
nnpupenmmasnerennnighapanimunaie to the proper cine 
L canequomuinneiged t comcast onmE len 
sais lec rgumnipenanaiondapmeugenpmnenae 
time aioe the opening of the Mirteriet Offies ony pernomn3 contact with — 
Che looel vleltine personal either fer the menone of cose discussion oF 
to beso acquainted with than, If thie is o sonar polter themachont the 
nian eed 
Matrlot Off less and the Oemty O¢Piese, — oi aes 
Sa In eeveral of the copmnities clients suis cormleined thot 
dotted and phamaneitieel emiave isu by the relief office ware not 
honered by local ectery ani Phemwclets, A definite noliey of amtact 
hotosen State afflce with the State Medien Round mivht help to obvicte this 
tne of the Lema that needa yropentntion ie the eooperction 

between the worlous Local Relies Deyertnenta, In ecm of the Motricte 
visited there wa foumt to be aowiderdbhe delor in the evpletion of trans 
agtions from war to diyegt relief or bed: or eonewming thy drencine of the 
Cte fron work reldets the nothee wold often go throuch the Relte? Mrteion 
ont the client &f previowily on wort: relief, etdi1 reesive work relief ehecis 
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wecisa after. the authorigntion ore pus in, unlogs « apecio) effert is made 
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-o 3m the matter of “Pressora Grows it was noted thet in sewers) 

of the (istricts, these <romne weld auwesl desces of diecontinrauce of relie?y 

end often sunh anseg would be returned to the relief rolls without the sanction 

of the brvestionutaor. Many aneeg of thia type wimaerei te be canes of pure ine 

tiimidation on te port of the pressure eroe. They vould @ to the Leon 

Divecters ani aeend hows of tine without the Visiter bein: present at the 

conference aml often the client wm returned to ralief at the ani of these 

conf erences. 

feel that his job 4a merely one of tewaing relief to these cpninned to hin. 

@ feeling of lati: of the seourity repwding their jobs, Thay seas to fack 

that benuuse of the Lack of positive siete sulines the onplete relief set 

Up nag still aiiject ta nleost dsmelinte changes. 

Gontrivating to this unessiness seared! to be the Lacie of 
wegalnrity of the Visitors pay. Althouch there is « regalor coy day set, 
the Vieltors in many counties cannot count on receiving their checks on 
thet day. 

At&t the eeme time several of than asieed thet some cord of 
Adentifieation which thay eowld carey with then be provided, They wanted 
gomethine which they could leave with the client or ot the client's home, 
showld & eall te made ond the client net fool in. A oolling errd of some 
type would probably anower the purpose anf could be left in the home with 
& magsame should the client be out at the time of call, 

Cleais fa alee mule that the District Offices experience con 
sidersble difficulty in the matter of obtaining amill, but necessary itens 
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of supplies, Sagh articles must be furnished throuch the Harrisburg Orfive, 
it would seen thes where consideruble delay fe experienced and the Local of fice 
must phane or agrogpond with the Centred Offies for cush article, ony wevin-s 
effected by theie purchase throw the Gantrod Offiee wrild be miblified., A 
petty cash fui for whieh thats wae striet seecw wing would wrobnably seve on 
telephone and stp biile as well us te fucilitate the work in tlw field, 
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- ‘Bgteuse of the wenlth of detedl in the body of this report, 

if tee considered sdvisebie to gun crise curtain pertinent itew, 
fo o~eoo, oo. Ie de qageteted thot «a peview of Yabho  witich shoes the 
perilation ficures oni percentages as eeapared: 60 the fiowres aad percentages 
on “le Pelief, religion, rose and politic ef2ALintion be doe 

(coos oo. tivecg tad vem whieh this geport io unted m= made for 1327 
qunes whieh ib spreximitely S par cant of the tetol esse lood of the 
sirtinh hen wakes: 

! Only Sh or 23 per cent of the 1427 onace stuiled ware founi to 
be dneligthls, This ia, imieed, o gretifying low figure when one commidars the 
Afieinistwatore ani Vigitora are woricing. Whe listim: of dnelicivle cosee will 
precedes the grow of tedles at the qui of thig report. Vellowing the listing 
of ineligible enses is olgo & listing of 24 oases whigh ware discovered te 
hevwe found exploymemt during the tiws in which the State Investigcters were 
studied. 
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G¢ the 1506 Gases thet were eligible te receive relief, 21” 
or 15.7 por Gent received adequate relief, 986 or 74.2 par cent received ine 
adequate relief, 109 or 8.1 per cent received relief in exeess of their 
Uaiget defictenay, It showld be remeshared that this adequaay ws commuted 
Uiing the arbitrary figure of $1.00 leemy from the budget deficit, Attention 
is again called te the fact that theee figures cafinitely orove the charges 
of inadequacy of relief throughout the State. 
> The Lack of wiiformity in various items such ae the comletion 
of the ense record ond the unierstonding by Local offices in ragard to State 
policles regarding responsibility for support, comgutetion of bulget, paysante 
of rente, etc., is ngnin brought to the attention of the State Administration. 

| feo great stress cannot be placed wen the disruption of lecal 
Offices by the activities of so called "Preeware Grow", it ane found that 
the dase Supervisers and Oletriet Diregters in all of the Local Offices spent 
‘@ considerable part of their tine answering minor complsints with committees 
of theee pressure crows. Not only would these presaure grows take w moet 
of the tine of the Supervioors, trat would disrupt the work of the office 
forces Wy orriving ot oundry ond undetermined hours and staying in the ofS loose 
for imiefinite periods, A definite policy voncerning the handling of pressure 
‘Qrewms io very strongly wacrested. This policy will have to be laid oat from 
the office of the State Administrater and should be closely adhered to. 

“Toe State poliey ef allowing wiocrned payments te be paid to 
the work relief clients sete <9 an allewesnee of cash supplementation to those 
elients and on the surfade indiostes discrimination ngainst such individuels 
hie are AO Ton tenste antag £6 be placed on watt relief. 
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While no aantion hes previously bean made ef the policy of 
allowing the work relief client to be chosen through the lational “een loyment 
Off¢ee, thie poliay does not allow thé Lece] VAsiter who knows most about the 
individual family end mows moet shout their seed@ and abilities to heve any 
any in the selection of cliente for work relief, 

Attention is agnin called to the fact that several of the 
District Offices made the statesent that they could not chatin information 
fron decal banke and local Postal authorities. In direst counection with this 
4t@a are the caplaints by clients that local “octers and Pharunciets do mot 
ae ih ia i ia i Nii dalle Si las 
Ww the laced. Vhaktere ngoowsing 0 0.qreet extent far theiy inebAlsey.te male 
regilar and Zrequent home wights, This ladk of reguiority and frequeney in 
home visita is considerably augamnted by the great amount of detail work eae 
pected of the Visiter. The fact thot the Gace Visiter ig considerably wxier 
pold, dees not make for a happy case work Perscnvel and alight be the couse of 
gunaiderable ineffictenay, 1% is indeed hard for on individual who mat worry 
akon cne's own Simengial protilems to think about the inadequacy of relief 
concerning: 100 te 250 other peaple each of whom have several protlens of their 
: Dudgete es conputed by local visiting Personnel are not computed 
wilfersly in secorianee with state standord. Yhis is clearly iniiented by the 
Widesprend of bacgetes ehown in the tables and charts accompenming this report, 

Of the 1327 conser stalled, approximtely 5) per cent peld wookly 
insurance prembusg, A policy of insurance adjustment, while not leasenin: the 
matber of cnses, might very well lessen the amount of preminens paid as well as 
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to bring considerable onsh ints the honts of the relief cliente, Im many 
enned are tnaliaiin paltalad bal Wald dnegpak abvte aevernl youre of paye 
nant of premium, an ingarance expert might very will be able to get aome sort 
of an od justeow’ for the client. ‘ha client himself could do this if he knew 


how to go shout 14 but due te the ignorance of the mijority of clients con 


cursing ineurntioe, auch items are not even thowht of, 
, Whe Adwinistention in the various offices visited deserves 
a word of @ocmetidation, Although they ore considerably handieapped by the 
lade of otate rulings, and the indequacy of work fnollities ond Personnel, 
they lve o@ aon be seam, done nn exeellent job. The proportions of inelictbles 
are vory ldv, ‘here is soso seublence of a truining program in each district 
ant obdve all there Le an excellent eptrit amungst all af the Persomel both 
elerieel and vielting.s Intereat ka deqp and morale Ae Aigh, The State Admini- 
stration hag an emcallent group of workers and with o more firm control from 
the State Offices aun do = fer more adequate Job of Relief Adminiatrotion, Yo 
particular dowmant is geen mecessery concerning the Ametioning of the now 
iniustrial Contact Department”, other than to state it is a forward sten in 
the efficient fumetloning of the State Taargenay Reltef Poard. 

Fer the information of the Pennaylvenia State Baorgenay Relief 
Soard, all achetiles, mnary sheets ond work teblea aro being left at the 
Har tabing Offlee, They ae therdby avetlable should referanae to thes be 
daeired, . 
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“after 4 detailed aiscusaion of Peliet Mininietration and with 
wn Somat ce han, 1¥ 19 fot thet ooptiatn dafintte roeanmemdattone any 
of which nie Aoody been eusceeted in tho body of the resort ure hereby in 
orders. opts Yawn sade to make tho followkag Pecotsan’. tiong of 

onetran tive “natere’ and not bol ad thom purely on criticigm, Those 
"peensnentc tit iy ‘prs Desed anon he obaervations of the writers as geen in 
the present relief getwups It nicht, very wo be that sone of then howe alrendy 
ad theongh 2 te of the State Relief Admintetrotion, 
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1% 19 resomemted th:t a8 long oh Vn white attr la Sh we 
¢ end other orders for direct relief clients, the 
a" mantis, work reltef clients with un-urned 
cab anevuustunet Where guch susplewmtation ia nee 
cptpery 1% should Pe in the form of rele? orders 


it ts recom ano’ thet thee State Nellie? Orfice contact the state 
br ore yond the Yetionnl Pests) sathorfties Wp For 
“po thet infomation con be obtained 

prom Pr ‘the local officer concerning savings ar post ego moose 
poooumt withous Unearrented delay. 
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ay fem ee wf cece history recerdine, 


it is regommenmied that there be closer cooperation between 

oe eee tives as amd the local office, so 
pans rey eltse 4 mieht very @ Ad necsanary to increase” 
the of thie stefr, 
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It 46 reoewnenied tht there be an inorence bi the clerics] ond 
atenographica forces of the vorious loenl offices. 


Tt fa Serther recomended thet the cloriesl detail work at nresent 
of the Case Visiter be leagened omit made o responsibility 


| vequired 
ef gosh extrs clerical help a0 cnn be obtained, 


si is recomended th:¢ definite otendurde cf Social Service obliity 
be required for District Supervigors. ‘Where present local super~ 

Vision i¢ lacking, ouch standcrds,effort mast be mule by them te 

obtain sane festa Mauention to cond oa with the needs of their 


post tions 


Tt is eee ae thet the cleorance of fomillies through the 
Soeial Service Ruchan.re be miforaiy recorded, 


Tt is further reesanded thet inetend of tdividuel deily resorts 
being required, o weekly report maarieing the aww type of in 
formation be mde, — 


It is recommended that emergent ond new casas be interviewnd 
in the inteke offless,. other infermbion should be referred 
to the Visiter anda Roos vaste ‘Tide, 


It 1a recomended that th relte? office theraver feasible be 
renaoved from such 5 itigal wulidings in which they noes at 


Tt ia recomenied that the Mtote Relief Pinenciol Division be 
gg to euaeyve tus regularity of pay day in the local relief? 
. 4 


it 4@ recamemded that the Loon Visitore be provided with calling 
carde identifying the: as State Relief euplayees. “hie would 
faellitete their work amongst the clients. 


2 © de recomsenied thet a definite policy be formated concerning 
locel reaponaibility, regarding O10 Age and Mother's Pension cases. 


It io recomended that the local District offices be provided with 
a& petty engh fund to be greduated to the sige of the office, 


% io recomended that « Division of Review be established with 
hol dot in the State Relief Offive, The mornle of euch would 
of wateld value te the proper fumetioning of reliaf, 1 would 
also be of wilue in the State Administration's contnet with the 
publia as cherges of greft, wifairness, eto,, could be ‘losioed 
inte thoroughly ond efficiently without wmecescury delay. 
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THE HOPE 1S HEREBY EXPRAESED THAT 
INPOHMATION PRSSENTED IN THES Rim 
PORT WILL BE OF USE TO THE Stare 
HCY RELIEF SOARD IN Tic Ime 
TORRETS OF A WORE AUEQUATE, AND 
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EFFICIENT ADIINISTRATION OF Bie 


LI? THROUGHO T THE STATE OF 
PSMMSYLVANTIA, 


Sarees anes teas. eae? mi aR aM cae 
ty. 


gyrate off Font he evi 
fot sneer “heen net aon in a 
we | evatha in sitah vern see tes ae waedeecusy maa Bete a See CM 
ies ye oh: ee poate Me veleeer Be ext Gyokint Se eee ae 
(ha a, & oes ee tee fast ie ee ee ee el 


pce trans 


“eee ke Sey es Se ne thee Bee 
ad in te saeneretine of the Geller smear 


~ ie Rg, Cree ns cht Rao ie es ong Bek, ls Pacer areee 
ne ‘aa he bids, weed Inelyr Pye Cor tedhed hiitesty BA Se BA & nals de 
see gees wastes af the Pam mie agptiention of the Road Mabint orfioe, 
“ke Gee Luce of ouplbeihen ke saminda B42 peomtmeny. thom sonmseninn’ the 
tesa Se scent sperm ht Re em 
| ek Sech av, 
*) iS pete se ey te at ey a 9 
Sh heal , ~ehtbitehton Agen: 46 thet of dhiatetun 


Ae 


a ilies i scainaiiaadiean 1, Ww. Pinkney, 
locel Nehcbilitation Agent, qprtmant of Lehor and Intustry, “rle, Pemsyl- 
vonia in which several ehorges of inadequacy ond lacs of cooperation were 
made againet te Mele Relief Offiee, wa pleced in the hanis of the witers 
tien, ‘Adtew perusal of the letter it wi decided to itemise the 
Vorious changen ead emawer those conecraiiy: wileh infomaction wag ot bend. 

da A Geayge woo wole thet in ene ense, wich bepened te 

neod medical aid, the leon) offices refused to visit 
the howe ef the client on Gat reacmeniation of | 
the Bebebi litation Agent, clabaing that Local 
offices could bot aolictt relief onves. 

She general peliay in ali of the District OrTless seams te 
be $0 gequiry the client to mikes direct molicition for rolief at com of 
the Disteiat optices before = how visit is mée. As lon; as the Rew 
havi tation Aguet fis interested in. the cooperation of the Selied Aconay 
vbtR nis Neportaen’ mi cht not the mizceation be mode thot, in those anses 
which he feols, need help fron the relief ogency, he moke 4¢ a point to 
hevws gone gesber of the family mike applicotion st the lovel Raliaf office. 
At the time of opplication he con mike hig recotrmani«tion ecneerning the 
@nee and in thet way the problems ef ceopernt on betecen the two Ttote Acencies 
coud be ironad cute 

tne Giftiewkty the loonk Relief Agency is sure to encounter 
in ateen sting te ectperate with the Retwbilitation Agent do th t of obtaindn: 
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of relief throwgiout the State, 9 mes 4 definite etetement concerniny this 
Aten, it would be noceseaty to mike » thorough stuly of health coniltions 
emnget relief @lienté. At thie tine thie is not at all possible. 

(«ge the Rehabilitation Agent gaameete on emameanay Investiontor 


i who doula mike preliminary investigationa and isaue 


rentable peraonse 
ike ‘Guided te Tattievedl to Wo dood ones TH woud, 


novever, be wmmctanary if thé Visiting Persamel ood be tnereas-d tn 


the local offieds, so that tis Vialtors vocld any news to handle reason 
able case loads, fh gudh an eventunlity Whore would be tine for emergency 
ace alandar Ay vpnpchoniphiie wobeedmionabaloa, 
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glows | personalities to enter inte thei Job, dig= 
qualifying Gliaats beamed off ome, Lodkes and qouekps 

 iyere 4e'n Gansbion tet that with’s Lerg® group of Viaitors, 


“moet of whom sre not trained fh the doctal satencss, there will be sow 
“personality conflicts bétwesn Vinitore anf eltents, Vieitors, in cencrol, 


however hove been foam’ to be of good inteLiigente and seemed to be milcing 
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an honest effort ‘toward « conscientious and fair job. 
. This charge might alas be a regult of the lack of a training 
program for tha present peracmiel, 1% might also be traced to the lack of 
time needed for Lecal mwpervistons watch Ind: 49 partially caused by the 
thm we the local Mirvetors bein taken up with constant “Presmeo Group" 


ie the sagceation de made thet a Field Representative of the 
“State Relie? Board mice sont imams checka nt the decal 
offices, | 
thls has adgeady been snewered in the acsomponyins report. 
Tt hos been stated that, poaetbly due to on inadequate “dela Staff, there 
tis Hot Wess entich parecnal ooutaat between ‘the Distrlet offices and the 
- “The onavar to this might possibly be in the Last rooomeniation 
ing report; the orgmnization of o Division of Review. 
_ the guy caption wee made that the Local Nehabilitation 
"gens and the Belief Vieiter ageopernte with each other 
iu the selection of clients for Work Relief, 
thie is a sound guggestion. ‘The present syuten however, of 
having sli Work Relief aliemta selected throw: the ¥. %, 5, mullifies Ate 
it i the opinion of the writers of this repert thet the 
certification far work relief should be pleced in the hunda of the Vicitor, 
wubjest to ayproval of Case Supervieor, The Vielter is comverannt with the 
heads ond abilities of the client and aan in this wy worl: in cooperation 
with gueh agencies at the Rehobilitation Division. 
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&. The fine] charge ade won thet the Case Supervisor 

in Erie hed ao idea whatsoever of the dutios of 
proper Social Welfare Supervision, 

The writers of this raport must disngree with the above 
chavgee. ‘The Gase Supervisor in Srie showed « fine wwterstandine of the 
functioning of relief in her territory. tne hal the fell eoperetten of 
her steff, and should not be blows for individual staff person lity tm 
eAequaties, aa suck «re boul te crep uw in «a grou of workers as lorge as 
ape wiler her supervision, ‘She hos the rudiments of = training procran 
alyendy under wy. 

SA Caen: che wad West 2g to the Senetioning of sertain 
policies, but even thie oculd not be definitely charged as © personal in 
ndequany, ne the Lack of State reling: conmemming peliay is felt deaply 

tach of her tine to alee conganed tn conference with 
“preaaae Groups", This gubject has already been thoroughly discussed 
in Vile reparte 
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Figure 3 


Graph Comparing Average Weekly Needs Budget 
To Average Weekly Work Relief and Average 
Weekly Direct Relief: by Family Size for 1327 
Cases for Period Studied. 
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